Access Statement St Alban Bungalow

Introduction
St Alban is a contemporary semi detached 2 bedroom bungalow. The bungalow is located within a small estate of bungalows and backs onto Westerings boundary.  There is a parking area to the side for up to two cars and a lawned garden to the rear. We aim to meet the needs of all of our guests, however, due to the nature of the property this can make access for guests with limited mobility difficult and the bungalow is unsuitable for wheelchair users.
The bungalow is located on a level road with a moderately steep walk to an area called the stitches with some flat walking to the cliffs and the coastal path.
Pre-arrival
· We have a basic website www.westeringsholidays.co.uk.
· Booking/Enquiries can be made by a booking form on the website or by email or phone.

· The nearest bus stop is 3.1 miles away ( You can ask the driver to drop you at the top of
      Green Lane, this will give you a short walk down a moderate hill).

· The nearest train station (Bodmin Parkway) is 21.2 miles away (approx: 42 minutes drive
      time);  there are accessible taxis at this station or we can pick-up if you require.

· The nearest airport (Newquay) is approximately 23 miles away; there are accessible taxis 
      available  there and hire cars are available.
· The main centre of St Alban is located 0.6 miles away.

· The nearest shop is the local garage with a small supermarket which is located 0.4 of a
      mile away. 

· Local taxi companies. 

Valency Taxis: 01840 211702
 
Camel Taxis: 01840 212 963

Camelot Taxis: 01840 770172
· The bungalow has night store electric heating, guests are able to control the temperature of these. 

· There are duvets, pillows, quality bed linen and towels. Please ask for additional requirements. 

· All beds have mattress protectors. 

· The bungalow is strictly non-smoking. 

· There are smoke detectors and a fire procedure in place. 

· There is WI-FI internet access. 
Arrival and car parking facilities
· Please be advised that arrival time is strictly 2.30pm onwards. 

· On arrival please come to the Coach House for keys. 

· You can unload outside of the bungalow in the driveway/parking area. 

· We have a comprehensive information folder and plenty of leaflets on local attractions.

Inside St Alban
· All bedrooms are carpeted and the bathroom and kitchen have vinyl floor covering. 

· From the kitchen there is a lobby area with doors into a single bedroom, double bedroom and bathroom and airing cupboard. The double bedroom is accessed from the hallway and will accommodate a wheelchair. 

· The twin bedroom has two single (3’) beds, a bedside table, bedside lamps, chest of drawers and wardrobe. This is not accessible for a wheelchair.
· The bathroom has a shower over bath, WC, towel rail, hand basin with mirror and light with shaver socket over. 

· The storage cupboard in the kitchen houses the washer/dryer, iron, ironing board and vacuum cleaner. 

· There is also a large selection of leaflets for tourist attractions. TV, freesat, DVD and video player. 

Outside
· There are three external door entrances into the bungalow. The front entrance has one step (approx 22cm high) and leads into the front lobby, The side entrance to the Kitchen has one step (approx 28cm high). The other via the patio doors from the double bedroom has a 10cm and 15cm step that lead onto the patio.

· To the side of the property is the parking area. 

· To the rear of the property is a lawn garden.

Departure
· Check- out is strictly by 10.30am. 

· Keys to be returned to coach house. 

· You are asked to leave the bungalow clean and tidy. 
Contact Information
John & Shirley Wakelin
Westerings
Forrabury
St Alban
Cornwall
PL35 0DJ
Telephone: 01840 250314    Mob:  07969320920
E-mail: shirley@westeringsholidays.co.uk
Website: http://www.westeringsholidays.co.uk/
Hours of operation: 8am – 9pm 7 days per week.
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